COMM 451-50 online Spring 2011
Intercultural Communication

The University of Montana-Missoula

	Instructor: Dr. Phyllis Ngai


Email: phyllis.ngai@mso.umt.edu

Phone: 406.721.4691
Office: LA 237
Office Hours: by appointment
	Password and General Computer Assistance:
E-mail: ITCentral@umontana.edu

Phone: 406.243.4357
Blackboard Technical Support:
E-mail: courseware-support@umontana.edu
Phone: 866.225.1641




Course Description

This course aims to guide students through a journey of understanding the multiple dimensions of intercultural communication. Diversity within the United States offers a fertile learning environment for intercultural communication.  Although our primary focus will be on intercultural interactions with and among USAmericans, examples set in other countries also will be used in exploring communication across cultures.  The unit of analysis in this course is interpersonal, face-to-face conversations and interactions among people from different ethnic, racial, linguistic, and/or cultural backgrounds.  The overarching questions that guide this expedition are: (1) What do we need to know about communication and culture in order to fulfill the goals set forth for specific intercultural interactions and to avoid miscommunication? (2) How can we develop intercultural communication competence?  Students will be introduced to a wide array of fascinating reading materials and a documentary that illustrate the depth, breadth, and richness of intercultural communication through the voices of people who are “in the thick of it.”  Their stories are based on real-life experiences that help to enhance our understanding of multiculturalism within the United States, indigenous cultures and values, Whiteness and “mainstream American” communication style, resistance and assimilation among Mexican Americans and African Americans, and interactions between USAmericans and Chinese, Japanese, Finns, Russians, and Nigerians.  Through virtual book clubs and online debates, you will be actively engaged with the course materials.  Writing assignments and an out-of-class intercultural project will allow you to apply what you learn from readings, online materials, guest lectures, case studies, a movie and a documentary.  

Course Outcomes

By the end of this course, students will have achieved the following:

· Understand the concepts related culture, communication, cultural identity, and intercultural competence;

· Become aware of the rich diversity of communication styles within the United States;

· Developed a deeper understanding of one’s own cultural influence and cultural identity;

· Become attuned to different dimensions of intercultural communication;

· Understand the distinctive roles of verbal and nonverbal communication in intercultural contexts;

· Be able to apply cultural taxonomies in the analysis of intercultural interactions;

· Understand the effects of code usage in intercultural communication; 

· Explored ways to avoid and remove barriers (e.g., cultural biases) that hinder intercultural communication;

· Be able to apply effective intercultural communication strategies to build meaningful interpersonal relationships;

· Understand how intercultural communication plays out in different episodes and contexts;

· Become a sensitive observer during intercultural encounters; and 

· Be able to continue to develop intercultural competence.

Texts

· Intercultural Competence: Interpersonal Communication Across Cultures (6th edition), by Myron W. Lustig and Jolene Koester, 2010, Allyn and Bacon.  [REQUIRED]

· Cultures in Conversation, by Donal Carbaugh, 2005, Lawrence Erlbaum Associates.  [REQUIRED]

· AmongUS: Essays on Identity, Belonging, and Intercultural Competence, edited by Myron W. Lustig and Jolene Koester, 2006, Allyn and Bacon.  [OPTIONAL]

· Intercultural Communication: A Reader (10th edition), edited by Larry Samovar & Richard Porter, 2003, Wadsworth.  [OPTIONAL]

· Our Voices: Essays in Culture, Ethnicity, and Communication (4th edition), edited by Alberto Gonzalez, Marcha Houston, and Victoria Chen, 2004, Roxbury Publishing Company. [OPTIONAL]

· Cross-cultural and Intercultural Communication, edited by William B. Gudykunst, 2003, Sage.  [OPTIONAL FOR GRADUATE STUDENTS]

Assignments and Assessments

	Assignment/Exam
	Points Earned

	Reflection Paper
	              150 points

	Documentary Review
	              150 points

	Virtual Book Club Facilitation (once)
	                40 points

	Virtual Book Club Participation (4 times)
	    4x30=120 points

	On-line Debates (2 times)
	    2x30=60 points

	Whole-class on-line discussion (once)
	              30 points

	Four Quizzes
	    4x50=200 points

	Intercultural Project and Online Presentation
	230+20=250 points

	
	Total: 1,000 points 


	· Course Points/Final Grade
	
	
	933 –1000
	A
	900 – 932
	A-

	
	866 – 899
	B+
	833 – 865
	B
	800 – 832
	B-

	
	766 – 799
	C+
	733 – 765
	C
	700 – 732
	C-

	
	666 – 699
	D+
	633 – 665
	D
	600 – 632
	D-

	
	
	
	< 600
	F
	
	


Documentary Review
· “The New Americans,” PBS production, is a seven-hour documentary.  It connects us with the real-life stories of immigrant newcomers and shows America’s responses to them.  The documentary is on reserve at the Mansfield Library of The University of Montana-Missoula. The call number of the VHS version is VT 12530 and the call number for the DVD version is DVD 04279.  The reserved materials can only be used in the library.  You also can rent the video from stories or download it from iTunes for $10.  

· After viewing the documentary, complete a reflection paper based on guidelines posted under “Papers” on our course website.  Although the paper is due in mid-term, avoid waiting until the last minutes to watch the documentary.  You will learn more if you spread out viewing of the multiple episodes so as to reflect on the stories along with the assigned readings.     

Intercultural Partnership
Throughout the semester, you will work with an intercultural partner who identifies with a culture other than yours.  Your partner can be a classmate, a neighbor, a co-worker, a friend of a friend, etc.  You are expected to spend time with your partner periodically (e.g., meet for lunch or dinner once a month) between September through December.  While learning about your partner’s community and culture, please also help your partner learn about your community and your culture.  Mutual respect springs from mutual appreciation and mutual empathy.  One fruitful and meaningful way of engaging your intercultural partner is to treat the encounter as service learning.  

For instance, the “service” part of this process can involve the following: 

· Help your partner explore dimensions of the university, the Missoula community, and/or the U.S. society that are new to him/her.

· Help someone from a culture other than your own dig deep into your culture.

· Help your partner interpret your communication patterns and those observed in Missoula and in the wider U.S. cultural context.

· Provide opportunities for your partner to practice using mainstream U.S. English.  

The “learning” part of this project can involve the following:

· Learn from your partner, the community, the culture in which s/he grew up.

· Learn about the challenges faced by a person who is studying and living in a foreign country/culture.

· Experience communicating with someone who speaks English as a second, a third, or even a fourth language or someone who speaks a form of English that is different from mainstream USAmerican English.   

· Develop skills for communicating and socializing with a person from a different cultural and linguistic background.  

Assignments based on your observation of your intercultural partner**:

1. Reflection Paper (due early in the semester): Complete a reflection paper based on a communication event(s) in which you participated with your intercultural partner.  

2. Field Research Paper (due at the end of the semester): Complete a research paper based on library research and observation that you have been conducting during interactions with your intercultural partner. 

**See further guidelines posted on the course website.

Quizzes

· You will complete four in-class quizzes, in place of mid-term and final exams.  

· The quizzes cover the required readings and the Weekly Lessons posted under each learning unit on the course website.

· The quiz dates are listed in the course schedule and reminders are posted under relevant learning units on the course website.

· Each quiz includes 25 multiple-choice questions to be completed in 40 minutes.  

· You can use your books and notes when completing the quizzes.   

· Collaboration is not allowed during the assessments.

· In order for your quiz scores to be valid, you must complete the assessments independently and on time.  

· To avoid losing your quiz responses, make sure that the browser you use to login to quizzes is compatible to Blackboard.  Most technical problems concerning submitting quizzes are caused by an incompatible browser.  See the information about browser compatibility on the Blackboard login page.  

Online Discussion

· Online discussions occur in the forms of (1) virtual book club, (2) whole-class discussion, and (2) online debates.  Guidelines for each assignment are posted under learning units on our course site. 

· See grading rubrics below.

· Extra Credits: You can earn extra credits by engaging in discussions actively (i.e., contributing above and beyond the minimum requirement).
Grading Rubric for Discussion Board Postings
	           Grade:  30 points                                 

                               max.

Grading criterion
	Level C or below

20 points or below
	 Level B

21-25 points
	Level A 

26-30 points

	Content of Posting/Interaction
	Your responses reflect personal opinions or ideas, or conclusions that are not supported by evidence or illustrated with examples from the assigned readings and the weekly lessons posted by the instructor.
	Your responses are supported or illustrated with some non-specific references to the assigned readings and the weekly lessons.  
	Your responses are thoughtful and supported with representative evidence from the assigned readings and the weekly lessons or are illustrated with direct quotes and specific examples from the assigned readings, the weekly lessons, and other sources.



	Quality of Contribution
	You contributed to the discussion by identifying and organizing relevant facts, formulating conclusions, and presenting them. 
	You contributed to the discussion by engaging in a dialogue that involved supporting or challenging classmates’ ideas and raising pertinent questions for further reflection.
	Your contribution to the discussion goes beyond Level B by helping your classmates decipher connections across concepts, ideas, and perspectives.  You help further the current dialogue by initiating new threads of related discussion.   



	Responsiveness of Interactions 
	You posted fewer than the required number of responses and/or your postings indicate reflection on a limited scope of perspectives. 
	You posted the required number of responses on time and your postings  indicate reflection on the various perspectives  of your classmates. 
	You posted the required number of responses on time.  Your postings  indicate reflection on the various perspectives of your classmates and recognize themes/patterns apparent throughout the entire discussion.  



	Professionalism
	Your messages indicate minimal efforts in proof-reading.  
	Your messages indicate serious efforts in proof-reading, but not editing for conciseness and coherence.
	Your messages are concisely-written, well-organized, and carefully-edited for correctness and effectiveness.   




Grading Rubric for Debate

	              Grade: Total 30                                 

                               max.

Grading criterion
	Level C and below 

20 points or below 


	 Level B

21-25  points 
	Level A 

26 -30 points 

	Learning Achievement
	Your postings indicate limited understanding of the materials covered in this course or your postings indicate understanding of a limited range of materials covered in this course.   Your postings include few examples from the assigned readings and the Weekly Lessons.
	Your postings indicate understanding of the materials on some, but not all, topics covered in this course.  Your postings include some non-specific references to the assigned readings and the Weekly Lessons.  
	Your postings indicate thorough understanding of all the materials covered in this course so far.  Your postings include representative evidence, direct quotes, and many specific examples from assigned readings and the Weekly Lessons on the full range of topics covered in this course so far.  

	Persuasiveness
	Arguments presented are relevant to the topic, but weak in coherence and clarity.  Few sources are mentioned.

Postings do not convey distinctive arguments.  Redundancy exists across postings.   
	All three postings present distinctive arguments.  Arguments presented are informative, but not persuasive.  Arguments are stated clearly, but not illustrated well.  Sources of some (but not all) ideas and information are cited.  
	All three postings present distinctive arguments.  Arguments presented are clear, logical, and persuasive.  Arguments are supported by reading materials and illustrated with examples.  Sources of all the ideas and information abstracted from readings are cited.  



	Professionalism
	Your messages indicate minimal efforts in proof-reading.  
	Your messages indicate serious efforts in proof-reading, but not editing for conciseness and coherence.
	Your messages are concisely-written, well-organized, and carefully-edited for correctness and effectiveness.   




Course Policies

· You are responsible for submitting your assignments on the due date.  Late work receives a 10-point deduction each day from the total points earned unless you provide a note from the doctor indicating that you were not able to complete the assignment because of sickness.  

· Missed quizzes cannot be made up unless you provide a note from the doctor indicating that you were not able to complete the assignment because of sickness.  Be sure to check the course schedule for quiz dates.  

· Deadlines: When managing your time to complete assignments, please be prepared that you may experience unpredictable technical difficulties.  For example, your computer may freeze up or your Internet provider might not work properly at times.  Technical problems are not acceptable excuses for late submission of assignments.  You need to plan extra time to complete and submit assignments online in case of technical difficulties.  In addition, you need to have a back-up plan for taking quizzes and submitting homework online.  Is there another computer you can use?  Is there another place you can get online? 

· Students with disabilities may request reasonable modifications by contacting me.  The University of Montana assures equal access to instruction through collaboration between students with disabilities, instructors, and Disability Services for Students (DSS).  “Reasonable” means the University permits no fundamental alterations of academic standards or retroactive modifications.  For more information, please consult http://www.umt.edu/disability.

· You should be aware that as a student at the University of Montana, you must practice academic honesty and are bound by the following Code of Academic Conduct:


http://www.umt.edu/studentaffairs/sccAcademicConduct.htm
As the code explains, academic misconduct includes plagiarism, cheating, and deliberate interference with the work of others.  It is the intellectual equivalent of fraud—a crime against the codes of the academy. As an academic crime, plagiarism merits academic punishment, ranging from an F on the assignment or for the course, to suspension or expulsion from the University.
· The last day to add/drop or change your grading option is 28 March.

· The password for accessing e-reserve reading materials for this course is intercultural (all lower case, no italics, no punctuation).  
Graduate Credits
      If you register for this course as a graduate student, you need to complete an extra paper to earn graduate

      credits for this course.  See guidelines for the paper posted on the course website.   This paper is due during finals week.  You should consult with the instructor regarding a focus before writing the paper. 

Submitting Papers
· Please submit written work as a document file via the links provided for specific assignments under “Papers” on our course website. I will not accept submissions via my email address or the Dropbox.

· Some formats are incompatible with my computer.  If your file cannot be opened for any reason, I will e-mail to ask you to re-submit it in another format.  Check your UM e-mail account regularly.     
· To submit a paper, click on the link provided for the specific assignment on “Papers” page.  Click on “browse” to find the Word file on your computer.  Attach file to the page.  

· Call me at 406-721-4691 if you have questions about this process.  

Announcements

Announcements are available on the welcome page of our course website. I regularly post announcements regarding assignments, new forums on the discussion board, problems with the websites, technological issues, suggestions, questions, etc.  I highly recommend that you read the announcements frequently.  After seven days, Blackboard removes current announcements from the opening page.  However, you can read all announcements throughout the semester by clicking on "View Last 7 days," "View Last 30 days," or "View All." 

Success in an Online Course

The following document provides some hints for completing an online course successfully.  Taking online courses can be an effective way to learn, but it might take time to become accustomed to distance learning. 

Checklist: How to Survive an Online Course

1. Register early.

2. Read as much of the course's textbooks as possible before the class actually begins.

3. Log in to the course website several days before the class begins.  That way, if you have any technical difficulties, you can work them out before the first week's assignments are due.

4. Set aside blocks of time daily and/or weekly to be "in class."  Fix a schedule that includes blocks of time for reading assignments, conducting research, writing paper, participating in class discussions or debates, and taking quizzes.

a. One of the biggest mistakes online students make is to “just go to class" when they have a few minutes here and there.  With too many distractions around (e.g., other students or family members in the same room) is another problem.  You need to "go to class" in an environment that is conducive to studying.

b. A good guideline for the amount of time you should spend per week is the number of credits you are taking.  For a 3-credit 400-level class, you should spend 3 hours to participate in class activities online plus the amount of time you need for homework and reading (at least another 4 - 6 hours). 

5. Participate in class discussions and debates!

a. Don't do it just because you are being graded.  Research shows that students who take class discussions seriously learn more than those who do not.  Read the grading rubrics carefully. 
b. Post responses to facilitators’ and the instructor’s questions as well as reply to classmates' responses.
6. REGULARLY check the Announcements page.  

7. E-mail or call me when you need help!

8. Ask one or more students to be your study partner or form a study group.  

9. Save your assignments in one easily accessible place on your computer, even after you have submitted them via the Internet.  Always keep a copy.

10. Take responsibility for your own learning!  

a. Just like a face-to-face class, you are expected to spend time completing homework, reflecting on course materials, and participating in class activities. 

b. Avoid making the mistake of treating this class as a correspondence course (which requires only reading and taking quizzes).   In this online course, you must be as "involved" as in face-to-face classes!

c. The computer and I cannot be responsible for your success.  Only you can!

d. Print a hard copy of the course schedule and tape it on a visible wall by your usual study area. 

11. Allow extra time for technological difficulties.  Instructors rarely accept computer problems as excuses for late or missing assignments.

12. Understand you will experience some dissonance about this experience.  Sometimes it will be fun, other times frustrating, and sometimes both.  You will feel increasingly comfortable as you become more proficient as an online student!
