COMM 251 International and Development Communication 
Spring 2011 (online)

The University of Montana-Missoula
	Instructor: Dr. Phyllis Ngai


E-mail: phyllis.ngai@mso.umt.edu

Phone: 406.721.4691

Office: LA 237
Office Hours: by appointment
	Technical Assistance: IT Central Help Desk
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Phone: 406.243.4357
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Course Description

COMM 251 introduces students to the concepts of International and Development Communication.  International Communication deals with information exchange and cultural flow across nations and societies.  Development Communication focuses on assessing the role of transnational communication in social change, including its impacts on first peoples.  The course surveys communication issues related to globalization, cultural and linguistic imperialism, the Internet, the media, English as a global language, indigenous voices, transnational advertising, multicultural/transnational organizations, and participatory development.  Through case studies, students will apply mass communication and organizational communication concepts in understanding the relations between the local and the global and in analyzing complex interdependencies among social groups, organizations, and nation states.  The course aims to engage students in discussing communication issues of global significance via various forms of online activities and assignments.  This course is designed to incorporate contextualized and cooperative learning.  A comparative approach is used to expose students to diverse perspectives and to stimulate students to reflect on their own roles as global/local citizens in the 21st century.  It is a core course of the International Development Studies minor.  

Course Objectives
Upon completion of this course, students will 
· Understand important concepts in international and development communication;

· Be aware of key communication issues resulting from globalization and informatization over time;

· Understand the impacts of information and communication technologies (ICTs) on social change;

· Hold a position based on analysis of evidence and arguments for and against the presence of cultural and linguistic imperialism brought about by ICTs;

· Understand the pros and cons of using the Internet and the media to facilitate communication within and across cultural groups, transnational organizations, and nation states;

· Be aware of the implications of using English as the global language in different linguistic and cultural contexts over time;

· Consider the value of indigenous languages and first peoples’ perspectives in the global context;

· Be able to suggest relevant participatory approaches to communication and sustainable development;

· Demonstrate awareness of how transnational advertising impedes and promotes sustainability; 

· Focus on communication processes when analyzing interdependence involving international and multicultural organizations; and 

· Compare the convergence and divergence of perspectives held by members of their communities, the U.S. public, and people in other countries, particularly non-Western and developing countries. 

Assigned Readings
-All required reading materials are posted on e-reserve accessible via Mansfield Library homepage.  The password is “international” (all lower case, no punctuation). 

Optional Texts

-Internaional Communication: A Reader, edited by Daya Kishan Thussu. Routledge, 2010. [Optional][On reserve in Mansfield Library]
-Development and Communication in Africa, edited by Charles Okigbo and Festus Eribo. Rowman & Littlefield Publishers, 2004. [Optional][On reserve in Mansfield Library]
-Intercultural Communication: A Global Reader, edited by Fred E. Jandt, Sage Publications, 2004. [Optional][On reserve in Mansfield Library]

-International and Development Communication: A 21st Century Perspective, edited by Bella Mody. Sage Publications, 2003. [Optional]

-Global Communication, edited by Yahya R. Kamalipour. Wadsworth, 2002. [Optional]

-International Communication, edited by Kwadwo Anokwa, Carolyn A. Lin, and Michael B. Salwen. Wadsworth, 2003. [Optional]

-International and Multicultural Organizational Communication, edited by George Cheney and George Barnett.  Hampton Press, 2005. [Optional]

-Indigenous Knowledges in Global Contexts, edited by George J. Sefa Dei, Budd L. Hall, and Dorothy Goldin Rosenberg.  University of Toronto Press, 2002.  [Optional]

-When Languages Die: The Extinction of the World’s Languages and the Erosion of Human Knowledge, by K. David Harrison, Oxford University Press, 2007 [Optional]

Assessment

	Objectives
	Assignments
	Points Earned

	-Develop a sense of learning community.
	Orientation Activities
	10 points

	-Demonstrate understanding of important concepts and ideas.
	Reading Quizzes
	80 points

(20 each x4)

	-Apply concepts in contextualized analysis.

-Focus on communication processes when analyzing international relations.

-Examine convergence and divergence of perspectives across national borders.
	Online discussion
-case studies

-documentary reflections
-simulated negotiations

-mini debates 
	440 points

(40 each x 11)

	-Consider multiple dimensions of international and development communication issues
-Formulate positions based on investigation of evidence and diverse arguments.
	Position Papers
	 470 points 
-220 points first paper

-250 points second paper

	
	Total Points Possible:      1,000 


	Distribution Scale
	
	933 –1000
	A
	900 – 932
	A-

	866 – 899
	B+
	833 – 865
	B
	800 – 832
	B-

	766 – 799
	C+
	733 – 765
	C
	700 – 732
	C-

	666 – 699
	D+
	633 – 665
	D
	600 – 632
	D-

	
	
	< 600
	F
	
	


Online Discussion

· Online discussions occur in the forms of (1) virtual reading club, (2) simulated negotiation, (3) role play, and (4) online debate.  Guidelines for each assignment are posted under learning units on our course site. 

· See grading rubrics below.

· Extra Credits: You can earn extra credits (up to 30 points total) by engaging in discussions actively (i.e., contributing above and beyond the minimum requirement).
Grading Rubric for Discussion Board Postings
	              Grade: Total 40                                 

                               max.

Grading criterion
	Level C 

5 points each category
	 Level B

8 points each category
	Level A 

10 points each category

	Content of Posting/Interaction
	Your responses reflect personal opinions or ideas, or conclusions that are not supported by evidence or illustrated with examples from the assigned readings and the weekly lessons posted by the instructor.
	Your responses are supported or illustrated with some non-specific references to the assigned readings and the weekly lessons.  
	Your responses are thoughtful and supported with representative evidence from the assigned readings and the weekly lessons or are illustrated with direct quotes and specific examples from the assigned readings, the weekly lessons, and other sources.



	Quality of Contribution
	You contributed to the discussion by identifying and organizing relevant facts, formulating conclusions, and presenting them. 
	You contributed to the discussion by engaging in a dialogue that involved supporting or challenging classmates’ ideas and raising pertinent questions for further reflection.
	Your contribution to the discussion goes beyond Level B by helping your classmates decipher connections across concepts, ideas, and perspectives.  You help further the current dialogue by initiating new threads of related discussion.   



	Responsiveness of Interactions 
	You posted fewer than the required number of responses and/or your postings indicate reflection on a limited scope of perspectives. 
	You posted the required number of responses and your postings  indicate reflection on the various perspectives  of your classmates. 
	Your responses are posted over several days, indicating evidence of multiple logins.  Your postings  indicate reflection on the various perspectives of your classmates and recognize themes/patterns apparent throughout the entire discussion.  



	Professionalism
	Your messages indicate minimal efforts in proof-reading.  
	Your messages indicate serious efforts in proof-reading, but not editing for conciseness and coherence.
	Your messages are concisely-written, well-organized, and carefully-edited for correctness and effectiveness.   




Course Policies

· You are responsible for submitting your assignments on the due dates.  Late work receives a 10-point deduction per day from the points gained unless you provide a note from a doctor indicating that you were unable to complete the assignment because of sickness.  

· Missed quizzes cannot be made up unless you provide a note from the doctor indicating that you were not able to complete the assignment because of sickness.  Be sure to check the assignment schedule for quiz dates.  

· Deadlines: When managing your time to complete assignments, please be prepared that you may experience unpredictable technical difficulties.  For example, your computer may freeze up or your Internet provider might not work properly at times.  Technical problems are not acceptable excuses for late submission of assignments.  You need to plan extra time to complete and submit assignments online in case of technical difficulties.  In addition, you need to have a back-up plan for taking quizzes and submitting homework online.  Is there another computer you can use?  Is there another place you can get online? 

· Students with disabilities will receive reasonable accommodations in this online course. To request course modifications, please contact me as soon as possible. I will work with you and Disability Services in the accommodation process. For more information, visit the Disability Services website at http://www.umt.edu/dss/ or call 406.243.2243 (Voice/Text).

· You should be aware that as a student at the University of Montana, you must practice academic honesty and are bound by the following Code of Academic Conduct:


http://www.umt.edu/studentaffairs/sccAcademicConduct.htm
As the code explains, academic misconduct includes plagiarism, cheating, and deliberate interference with the work of others.  It is the intellectual equivalent of fraud—a crime against the codes of the academy. As an academic crime, plagiarism merits academic punishment, ranging from an F on the assignment or for the course, to suspension or expulsion from the University.
· The last day to add/drop or change your grading option is 28 March.

Announcements

Announcements are available on the welcome page of our course website. I regularly post announcements regarding assignments, new forums on the discussion board, problems with the websites, technological issues, suggestions, questions, etc.  I highly recommend that you read the announcements frequently.  After seven days, Blackboard removes current announcements from the opening page.  However, you can read all announcements throughout the semester by clicking on "View Last 7 days," "View Last 30 days," or "View All." 
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	Course Schedule
January 24 -28: Orientation [Complete Cyber Café and Scavenger Hunt on Discussion Board]
Learning Unit 1: Introduction to International and Development Communication
January 31 – February 4
-View the Weekly Lesson and complete the assigned reading between Monday and Wednesday.
-By midnight Wednesday, post your case study comments.
-By midnight Friday, post your responses to your classmates' input. 
	

	[image: image3.png]



	 Learning Unit 2: Globalization, Informatization, and Communication
February 7 -- 11
-First, complete the required readings.
-View the Weekly Lesson by Wednesday.
-By midnight Wednesday, post your case study comments.
-By midnight Friday, respond to two classmates' postings. 
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	 Learning Unit 3: Cultural Convergence and Divergence through Communication
February 14 -- 18
-First, complete the required readings.
-View the Weekly Lesson by Wednesday.
-Participate in the simulated negotiation starting Wednesday.
-Post your argument(s) by midnight Wednesday.
-Post your counter-arguments by midnight Friday. 
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	 Learning Unit 4: The cases of China, Africa, and the Middle East
February 21 -- 25
-Complete the required readings.
-View two documentaries by Wednesday.
-Share your reflection on the documentaries Wednesday thru Friday
-Take Quiz 1 by the end of the weekend. 
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	 Learning Unit 5: Media in the age of Globalization
February 28 – March 4
-First, view the Weekly Lesson.
-The lesson will prompt you to complete the required readings and watch a documentary.
-Participate in a mini debate Wednesday thru Friday.
-Post your first response by midnight Wednesday. 
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	 Learning Unit 6: Online Communication Across National Borders
March 7 -- 11
-First, view the Weekly Lesson.
-Complete the required reading by Wednesday.
-Participate in the Simulated International Roundtable Wednesday thru Friday. 
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	 Learning Unit 7: The Impact of Internet Around the Globe
March 14 -- 18
-View the Weekly Lesson and complete the required reading by Wednesday.
-Submit Position Paper by midnight Friday.
-Take Quiz 2 by end of weekend. 
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	 Learning Unit 8: Communication, Technology, and Development
March 21 -- 25
-Start with the required readings
-View the Weekly Lesson
-Watch the documentary 
-Participate in a role play Wednesday thru Friday 
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	Learning Unit 9: Participatory Approaches to Communication for Development
March 28 – April 1
-Start with Weekly Lesson.
-Complete required readings by Wednesday.
-Present case study by midnight Wednesday.
-Review peers' case studies by midnight Friday. 
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	Learning Unit 10: Indigenous Languages and Native Voices in the Global Context
April 11 -- 15
-First, view the Weekly Lesson
-Complete the required readings by Wednesday.
-By midnight Wednesday, share your reflection on the readings with your group.
-By the end of the weekend, complete Quiz 3. 
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	Learning Unit 11: English as the Global Language and Its Implications
April 18 -- 22
-First, complete the required readings.
-View the Weekly Lesson and documentary by Wednesday.
-Participate in small-group discussion Wednesday thru Friday. 
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	Learning Unit 12: Transnational Advertising
April 25 -- 29
-View the Weekly Lesson and complete the required reading by Wednesday

-Complete case studies Wednesday thru Friday 
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	Learning Unit 13: International and Multicultural Organizational Communication
May 2 -- 6
-View the Weekly Lesson and complete the required reading by Wednesday.
-Submit Position Paper by midnight Friday.
-Take Quiz 4 by end of weekend. 
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	**May 11 (Finals Week)

-Submit Position Paper by midnight Wednesday.

	

	
	
	

	
	
	

	
	
	

	
	
	


Success in an Online Course

The following checklist provides some hints for completing an online course successfully.  Taking online courses can be an effective way to learn, but it might take time to become accustomed to distance learning. 

Checklist: How to Survive an Online Course

1. Register early.

2. Read as much of the course's textbook as possible before the class actually begins.

3. Log in to the course website several days before the class begins.  That way, if you have any technical difficulties, you can work them out before the first week's assignments are due.

4. Set aside blocks of time daily and/or weekly to be "in class."  Fix a schedule that includes blocks of time for reading assignments, completing homework, participating in class discussions, and taking quizzes and/or exams.

a. One of the biggest mistakes online students make is to “just go to class" when they have a few minutes here and there.  With too many distractions around (e.g, other students or family members in the same room) is another problem.  You need to "go to class" in an environment that is conducive to studying.

b. A good guideline for the amount of time you should spend per week is the number of credits you are taking.  For a 3-credit class, you should spend 3 hours plus the amount of time you need for homework (at least another 3-6 hours). 

5. Participate in class discussions!

a. Don't do it just because you are being graded.  Research shows that students who participate in class discussions learn more than those who do not.

b. Post responses to my questions as well as reply to classmates' responses.

6. REGULARLY check the Announcements page and the Course Calendar.  You can find the calendar by clicking on the Tools button on the homepage.

7. E-mail or call me when you need help!

8. Ask one or more students to be your study partner or form a study group.  

9. Save your assignments in one easily accessible place on your computer, even after you have submitted them via the Internet.  Always keep a copy.

10. Take responsibility for your own learning!  

a. Just like a face-to-face class, you are expected to spend time completing homework, reflecting on course materials, and participating in class activities. 

b. Avoid making the mistake of treating this class as a correspondence course (where requires only reading and taking quizzes).   In this online course, you must be "involved" as in face-to-face classes!

c. The computer and I cannot be responsible for your success.  Only you can!

d. Print out a hard copy of the reading schedule and tape it on a visible wall by your usual study area. 

11. Allow extra time for technological difficulties.  Instructors rarely accept computer problems as excuses for late or missing assignments.

12. Understand you will experience some dissonance about this experience.  Sometimes it will be fun, other times frustrating, and sometimes both.  You will feel increasingly comfortable as you become more proficient as an online student!

